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PRIVACY NOTICE – TSM Chapter 8 Change Control Process What personal data do we collect and handle?
Information we may collect includes your name, the organisation you represent and your email address.
Please note that the information we process on you will always be proportionate and only used in support for the purpose specified.
Where do we get the data from?
We obtain this data from the information you provide on the Chapter 8 change submission form.
What do we use the data for?
We will use your data to update you on the progress of your submission and to request any additional information needed to assess it.
How long will we keep the data?
We will retain the personal data for up to 10 years from the point at which a decision is communicated, or from the point of last contact (whichever is most recent).
Where will the data be stored?
The data will be stored in Jira, a project management software that we use to help manage and track submissions through the change control process.
Your data may also be stored on National Highways’ record management system and Microsoft Office applications.
What legally allows us to collect and handle information about you?
You have given clear agreement for processing your data for the purpose of entering a submission form to the Traffic Signs Manual Chapter 8 Change Control.
Who do we share your data with?
Your personal data will only be accessed by the team responsible for managing the change control process and will not be shared outside of this group.
What rights do you have?
You have the right
· to be informed as to what we are using your personal data for
· to access your personal data
· to rectify your personal data
· to restrict our processing of your personal data
· to erasure
You can email our Data Protection Officer if you have any queries about your data.
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